Kevin Murray Associates | Your Kirky

1

Contents

1. Executive Summary ............................................................................... 3
2. Moving Kirkintilloch Forwards .................................................................. 8
3. The Process ........................................................................................... 20

Appendix 1 - Kirkintilloch Potential Projects: .............................................. 25
Appendix 2 – Survey and Engagement Outcomes........................................ 34
Appendix 3 – Table of events and participant numbers ............................... 56

Kevin Murray Associates | Your Kirky

2

1. Executive Summary
Kirkintilloch Community Council, with funding and support from East Dunbartonshire
Council, commissioned Kevin Murray Associates with Willie Miller Urban Design to provide
planning, delivery and analysis support for a KCC-led programme of public engagement. The
purpose of this engagement was to develop a thorough understanding of how the
community in Kirkintilloch view the town centre and its function now, and how they would
like to see it develop in the future.
The period of engagement ran from late November 2017 through to February 2018. The
engagement process used a variety of methods to reach people and give them an
opportunity to contribute their views.
•
•
•
•
•
•
•

Christmas Card Quick Questions and Mapping at the Christmas Light Switch On
Survey, primarily online, but with hard copy available at The Regent Centre and
through local groups
Pop-up Consultation Events
Public Drop-in Sessions
Public Workshops
Visits to multiple groups in and around Kirkintilloch Town Centre
Youth and Schools engagement.

This process was very much led by Kirkintilloch Community Council, who used their local
knowledge and network to great effect to ensure a wide reach for this process both online
and in person.
Between the online engagement and the sessions noted above, 1554 people participated
and contributed their views on current challenges, opportunities and ideas for the future.
KMA and WMUD processed the material that the community provided through the survey
and engagement sessions and categorised these into broad, yet related themes, each with a
vision for the future of Kirkintilloch, alongside projects that were proposed to move the
town centre towards the vision ambition.
Some potentially easy and low cost steps that people raised in the feedback are listed in the
thematic summary over the following pages, to give an indication of what might be possible
quite quickly. The full list of proposals, some of which may take longer to plan and/or
deliver, is provided at Appendix 1.
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1. The heart of the town
The Vision
Kirkintilloch town centre is a vibrant, inclusive place for people to live, work, shop, eat
and meet.
As things currently stand, the primary challenge people identified to the above vision is that
the town’s current main street shopping offer is limited, repetitive and does not attract
people into the town to spend time or to spend money. Increasing the variety of retail was
therefore viewed as a priority. Ultimately this would look like a greater variety of shops,
cafes and facilities, including specialist and niche retail. To get to that point and change the
perception of the main street as a good shopping area, pop-up shops could test the market
and provide new retailers with an opportunity to develop a foothold.
More activities in the town centre was also discussed, the most popular suggestion being
bringing back a cinema. Again, this could be tested through a pop-up cinema, hosted in a
venue such as the Town Hall. This could lead to something more established in the future.
Interest was also expressed in the old Lairdsland Primary School on Kerr Street, and the
potential this would have as a multi-use facility for some of the ideas in Theme 4
Community and Identity.
2. Culture, heritage and environment
The Vision
Kirkintilloch is widely known for its rich heritage and has well-used, well-loved open
spaces that people from the town use, and others come to see.
People are very proud of Kirkintilloch’s heritage, with 78% responding to the survey rating
this as important or very important. The primary challenge within this theme is that the
town’s cultural, heritage and environmental assets are not being cared for as people would
wish them to be, and that the potential that all of this has is not being realised.
Addressing this would involve doing more to tell the story of Kirkintilloch through a dynamic
story-telling process. This need not have a high production cost and could be used to raise
awareness of the fantastic Kirkintilloch story. Tying this to special nights at the Auld Kirk
Museum would help to fulfil this venues potential.
Green spaces are abundant in Kirkintilloch and these are important for people not just for
the health and well-being aspects of green space, but also as important connections
between different areas of the town. None more so than the canal which would benefit
from clean-ups, but also public art to make areas under bridges brighter and less
intimidating. Other projects related to green spaces included developing areas to attract
more wildlife and giving space to community groups to adopt and grow food or flowers.
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3. Access and movement
The Vision
Kirkintilloch becomes the safest, most accessible town centre in Scotland for all modes of
travel and for people of all ages and abilities.
This theme drew the most comment and concern about recent status of key streets and
spaces. The changes to Cowgate have led to a situation where many people feel it is not a
safe place to be, either on foot or in the car, and that it excludes people, in particular those
with mobility or visual disabilities. There is confusion over who has right of way when it
comes to crossing the street, and around how the Catherine Street junction should operate.
Parking was another issue that people raised for a variety of reasons. Firstly, pavement
parking has become a particular issue, reducing sight lines and comfortable access to
pavements; secondly some feel that 2 hours free-parking is not enough; and thirdly the
presence of third-party operated car parks in the town centre confuses the parking
arrangements.
These are not minor issues: they affect the perception of, and sense of usability, of many. In
terms of addressing them, some projects along the direction of ‘safest, most accessible
town centre’ could include trialling pedestrianisation for special events or seasonally.
Cleaning up the walking environment is another project that could begin with simple steps,
such as insisting on consistent placement of A-boards or café furniture to prevent
obstruction, alongside moves towards rethinking any kerb layouts or other trip hazards that
the community have identified. Any larger scale modifications would be a logical
progression of these easy first steps.
4. Community and identity
The Vision
A town centre that is a focal point for community activity, events and socialising. A place
where people feel cared for and nobody is left out.
At the moment people do not primarily visit Kirkintilloch town centre for social and leisure
activities, or for participating in group activities. This is linked to people suggesting that
there is not a good range of facilities in the town. While there are many groups delivering
social care services and other activities, the town centre is not currently the focal point for
this.
There is a desire for the town centre to a stronger focal point for community activity in the
future. Locations in the town centre may mean that more people can access groups,
facilities and activities than they currently can, whilst giving more exposure to groups and
creating the potential for community hubs to develop where several groups work together
to operate a facility.
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A community hub hosted in the Town Hall is a potential quick win project. This also chimes
with some peoples’ hope that the Town Hall will have a thriving community agenda. People
of all ages noted that there needed to be more for young people to do in the town. A youth
café, which could begin as an integrated element of another facility could provide a venue
for young people to spend time, to be employed and learn new skills, and give them a sense
of ownership in the town centre.
Further development of the community hub is to host these in a community-led town
centre facility, potentially in the old Lairdsland Primary School. This could also how the
youth café, social care organisations and other community uses.
5. Promoting Kirkintilloch
The Vision
A town where people can easily take part in what is going on, be aware of and feel part of
the continually changing place.
A core issue in this theme is that people feel many recent changes have made the town
centre worse, at least for some groups, and that this has a further impact on the impression
people have of the town centre. Turning around this negative perception through positive
action and spreading the message is now viewed as critical.
Another dimension of promotion highlighted through the engagement arose when one
person’s suggestion would trigger another saying that such an activity or facility already
existed, and that lack of knowledge of what was going on in the town that was the real
issue, rather than the lack of provision per se.
A potential quick win project would be developing a “What’s On in Kirkintilloch” Facebook
group. This could act as a central point for information on groups, activities and community
events. Gathering this information in one place will also have an important role in
demonstrating that Kirkintilloch has a vibrant community and town centre.

Next Steps
Coming out of the engagement and ideas process it is clear that people in Kirkintilloch are
passionate about the future of their town centre. There is concern about the risk that,
having participated in this exercise and there is limited or no change, any positive
momentum could drop off. There is therefore a general demand that some quick action is
taken.
The variety of projects that have been identified during the engagement demonstrates can
help to keep things moving forwards, but the community and a variety of organisations and
agencies would need to work together in partnership. No single organisation could deliver
all of the ideas that the community of Kirkintilloch has generated. Therefore building a
shared understanding of capacity, ability and deliverability will be necessary to ensure that
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momentum is maintained and not lost under the weight of expectation. To pursue the
vision of a future town centre that meets the aspirations and needs that have been
expressed, requires an understanding that there needs to be a spread of responsibility
amongst sectors, including the community.
There is also a sense of creating a culture of experimentation and progression – start small
and grow. Many of the projects have smaller scale suggestions that would allow things to
get started, to test how they might work, before taking things to the next level. The cinema
idea is a good example of this – test it with an indoor pop-up event, make it something
more regular, then consider the next level of a dedicated venue. This experimentation
permeates throughout the long-list of projects that have been offered up and suggests
people are already trying things to keep Kirkintilloch moving forward.
A next step of detailed testing and prioritisation will be necessary to ensure that the right
themes, groups, organisations and agencies are forming this partnership to continue to
make progress.
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2. Moving Kirkintilloch Forward
A core purpose of the engagement project was to get a really thorough understanding of
what people thought of Kirkintilloch town centre as it is now, and then to enable and inspire
people to think how they would like Kirkintilloch’s town centre to be like in the future.
Participants of all ages and backgrounds were ready to tell us about the challenges of
Kirkintilloch town centre. They also grasped the opportunity of providing ideas for
improvements in droves - projects, things to do, new ways of thinking about the town. We
had a total of some 1500 suggestions.

We took all of these diverse ideas, analysed them, and arranged them into five related,
complementary themes, to help give a clearer idea of what people think could and should
be done. These themes are:
1.
2.
3.
4.
5.

The heart of the town
Culture, heritage and environment
Movement and access
Community and identity
Promoting of Kirkintilloch

This section of the report sets out the material under each theme head, describing what
people said about the town as they see it now, how the people of Kirkintilloch think the
challenges in the theme can be overcome, and looking to how best to make Kirkintilloch a
fantastic place to live, visit, work and play.
From the potential project ideas (in full at Appendix 1), we have drawn out a few suggested
projects in each theme that are considered as potential ‘early action’ projects that could be
implemented relatively quickly, often community-led. Some of these are projects ‘standalone’; whereas others are the first part of a process of working with new ideas and ways of
doing things that may become larger programmes.
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The Appendix fuller ‘long list’ of potential projects can be delivered by a range of
community and agency partners, each helping reinforce shared objectives. Should the ideas
in the report develop into real projects and programmes, delivery would need to be through
the new partnership models that have been mentioned, with responsibility shared across
sectors. A next step of prioritisation and testing will be necessary to ensure that the right
groups, organisations and agencies are forming this partnership to continue making
progress.

Local Business bid event

Town Hall public workshop event January (left) and public consultation January (right)

Town visit during event January (left), feedback session in February at St Mary (right)
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1 The heart of the town

Vacant shop unit on the high street (left), charity shop on Cowgate (right) these were parts of the challenges discussed

Activities for children (left - source mfah.org), Cinema here open air in the park (right - source urbanentertainment.co.uk)
were some of the ideas suggested

Events during the canal festival, these were also suggested (source left kirkintillochcanalfestival.org. Source right
jcpompoms.co.uk
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Things as they are

How people would like things to be

People who responded to the survey tend to visit
the town centre 3-5 times per week.

Kirkintilloch town centre is a vibrant place for
people to shop, work, eat and meet.
The main ideas that people identified were
around getting a greater variety of retail, food
and drink and activities in the town centre.

The main reason people come to the town is for
services with 86% saying this was an important or
very important reason for them to come into the
town centre. 75% said that the shops were an
important or very important reason to come to
the town centre.
However, from the comments received, a great
number of people feel that the variety on offer in
the town centre is not meeting all their needs,
and that a greater variety of shops would be
welcomed.
More revealing was the much lower number of
people who spend time in the town centre for
social or leisure activities (58%) or for
participating in groups (33%). This suggests that
for very few people Kirkintilloch Town Centre is a
place to come and spend time other than
shopping, or a place that does not have as strong
a community aspect as it could have.
People’s comments reflect this, with many people
commenting that there were not enough
activities for families in the town centre and that
there are limited community spaces or activities
in the town centre.

Creating a place that has atmosphere, a buzz and
shops, cafes and activities of interest could be
done through introducing incentives for new
businesses, creating a pop-up shop programme,
and identifying new community space in the town
centre.
Just beyond the town centre this idea of creating
a vibrant place extends to the Marina which
people think has potential for social and leisure
activities.
A very popular idea was that of a cinema in the
town. Historically there were two cinemas, now a
trip to see a film involves leaving Kirkintilloch.
People would really like to see a cinema make a
return, starting with pop-up cinema nights and
building this towards something more
permanent.
How the Town Hall will be used was another area
where people had a variety of ideas, from locating
a community café within it, to be it being used for
regular family activities, events and shows.
Interest was also expressed in the Old Lairdsland
Primary School building. This was considered to
be an ideal location in the heart of the town for a
community-led facility.

Potential Quick Win Projects
Pop-up Shops: a unit with a rolling programme
for different retailers. Test the market for niche
shops through creating a rotating pop-up shop
that offers small businesses an opportunity to sell
in the town and establish a foot hold.
Pop-up cinema in the Town Hall or other indoor
venue. This can act as a trial for increasing the
frequency of events or building towards
something more permanent in Kirkintilloch.
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Farmers’ market that can be trialled for a short
period, then can take place once a week or twice
a month if proven

Loyalty Card Scheme – working with local
businesses, create a Kirkintilloch loyalty card that
could give shoppers perks for using shops in the
town centre regularly.
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2 Cultural, heritage and environment

Auld Kirk Museum (left) and Canal (right) were seen as important elements in Kirkintilloch

Story telling event (left, source tauntonthespians.org.uk), farmer market (right, source farma.org.uk) were some of the
ideas suggested

The Evergreen Garden Club in Ladner (source thatbloomingarden.com)
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Things as they are

How people would like things to be

“Kirkintilloch Town Centre has a rich history and
we are proud of our heritage”

Kirkintilloch is known for its rich heritage and
has well-used and well-loved open spaces that
people from the town use, and others come to
see.
Tapping into these areas of opportunity would
provide people something to be proud of, a story
that they can connect to and be part of.

People are clearly very proud of Kirkintilloch’s rich
history and heritage, with 78% giving this an
important or more rating.
There is concern that despite this heritage and
the many assets people identified in the town,
that these are not being cared for appropriately,
or that people do not know about them. There
seems to be a feeling that a lot more could be
made of the town’s heritage, character and story.

There are also business and work opportunities
around heritage visitors and interpretation, and
outdoor pursuits.
There is the opportunity to improve the
appearance of the town centre through actions
such as planting, floral baskets etc, that can also
be generators of community activity.

Open spaces are an important factor in the
quality of life that people experience in
Kirkintilloch. Keeping the spaces in good
Another aspect of Kirkintilloch that is very popular
condition so they can be enjoyed is part of this,
is the open spaces and links in the town, with
but so is being able to give areas to groups so
nearly 80% in agreement with the following
that they can take part in planting and growing
statement: “Kirkintilloch Town Centre is fortunate
projects of their own. Such projects would have
to have retained a considerable number of green
multiple benefits in terms of well-being and
and open spaces. These are environmentally
health.
significant. We should protect these places.”
As with the heritage there is concern that these
spaces are not being cared for as they should be,
nor used as well as they could be. A well-used
area is the Canal tow-paths, which serves as an
important link for some communities to the town
centre. The challenges for this area are littering
and a seeming lack of coordinated maintenance.
Another important aspect is Kirkintilloch’s
proximity to countryside, and expansive views
from the town across the valley to the Campsie
Fells. Again, this is viewed as an opportunity that
could have more made of it.
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Potential Quick Win Projects
The Kirkintilloch Story - Events that re-tell the
local story in dynamic new ways through storytelling, film, walking tours etc.
Canal Public Art – particularly in bridge
underpasses to make these areas more
appealing.
Grow habitat/wild life areas with information
about them.
Garden club or community gardening. Identify
areas that could be handed over to community
groups.
Night at Auld Kirk Museum - Have regular
extended opening times with a night at the
museum event
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3 Access and Movement

Signage (left), traffic movement and St Catherine Junction (middle), parking on pavement, new road scheme (right) were
the most recurrent challenges

Pedestrian in Guildford High Street (source theguardian, photograph Alamy)
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Things as they are

How people would like things to be

From the survey data it would appear that
Kirkintilloch is a relatively good and easy town to
access. The majority of people coming to the
town centre do so by car (54%), with walking the
second most popular (32%).

Kirkintilloch has the safest, most accessible
town centre in Scotland for all modes of travel
and for people of all ages and abilities.
This would begin with clarity over who has right
of way on Cowgate, and that this was clearly
signalled to drivers and pedestrians. Any further
changes to the town centre need to have the
accessibility for mobility and visually impaired,
elderly and young people at the forefront.
At some point everyone coming to the town
centre has to walk to a varying degree and
creating a walking environment that is safe and
pleasing is important to the vitality of the town.

More than half (56%) never use public transport
to reach the town centre. Those that do use
public transport appear to find it easy to use,
although there were many comments on cost,
particularly that the cost of travelling within
Kirkintilloch is comparable to the cost of travelling
to Glasgow. Getting transport to Glasgow is
viewed as good, but to other parts of East
Dunbartonshire, connections are poorer.
The main challenge that people see for access and
movement is that the recent changes in the
Cowgate area have created a feeling that it is not
a safe place to go, that it is difficult to negotiate
as a pedestrian or in a vehicle. There is particular
concern for and from those with disabilities and
visual impairments that the new roads set-up
excludes. People feel that there is confusion over
who has right of way, this is particularly at the
Catherine Street junction. The comment or point
most frequently raised was around reinstating
traffic lights at this junction.
Parking was another challenge that people
encountered, particularly given that the majority
of the access to the town centre is by car. People
feel that there is inconsistency in the parking
regulations (exacerbated by private operators),
that the 2-hour free parking is not long enough
for somebody wanting to use the town centre.
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Making improvements for other modes of
transport included improving cycle routes and
cycle facilities (such as lockers), and working with
transport providers to improve the service for
users, particularly from areas within and
immediately around Kirkintilloch.
Working with other areas, there is also scope to
consider community-based transport to and
around Kirkintilloch.

Potential Quick Win Projects
Trial Pedestrianisation – Street closure for a oneoff event or festival. This gives opportunity to
experiment with creating different types of
walking environments.
Establish a bus forum for discussing
improvement of transport links (buses) to/from
Cumbernauld, Lenzie, Woodilee, to Lenzie Train
station, Milngavie and have them more frequent
Clarify Right of Way - Road signage for entering
the town centre and explaining who has the right
of way
Clean up the walking environment - Remove all
pavement clutter and trip hazards, 'A' boards etc.
or have them align on one side of the pavement
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4 Community and identity

Youth Café at Brockham Youth Council, (source brockhamyouthcouncil.btck.co.uk)

Interactive learning (Source nearpod.com) (left), Education and skills plan (source bucksfamilyinfo.org) (right)
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Things as they are

How people would like things to be

People thought that Kirkintilloch was slightly
better than average when it came to how well the
place Is looked after (below).

A town centre that is a focal point for
community activity, events and socialising. A
place where people feel cared for and nobody is
left out.
There are aspirations for various types of
community-led facilities and enterprises in the
town. This could begin by running a community
café in an existing facility and scale all the way up
to a community operated hub with its own
building.

People expressed pride in the town’s heritage and
green space in the previous theme, but the above
ties with concerns fed in that the town centre is
not reaching its potential, that more could be
done to take care of it and that currently there is
very little in the town centre to draw people there
for social or leisure activities (58%) or for
participating in groups (33%). This is coupled with
people suggesting that there is not a good range
of facilities, amenities, services and shops in the
town centre, shown below.

There are many groups in Kirkintilloch that
provide social care and community support.
Knowledge of these groups through improved
visibility would open these services to more
people, as would more space to be able to either
properly deliver services of expand.
Under-used facilities that could benefit the
community included the North Lanarkshire
College campus, which could be used more for
developing local skills and give young people an
option of staying in Kirkintilloch following school
to continue education and skills development.
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A Youth Café was another suggestion that as a
single project could meet multiple community
needs and desires. Thinking behind this type of
space was to provide young people with
employment and space to hang out, give
additional space for community groups that
want a town centre presence.
The significance of projects like these were that
they would be an opportunity for the town’s
community to have a stake in the town centre
and be able to facilitate the care and inclusion
that many aspire the town to be known for.
Activities like these could be col-located in a
community-led facility, such as the old
Lairdsland Primary School (see Theme 1 Heart of
the town).
Creating a community type of atmosphere in the
town centre would contribute to encouraging
people to use the town, rather than going to
Glasgow or other places.

Potential Quick Win Projects
Town Hall Community Hub – Use this facility to
host a space for community groups to meet and
have classes in them. It should cater to all age
groups. This hub could host classes, support
group, concerts, dances, etc. This would act as a
first step towards a more established facility,
potentially in old Lairdsland Primary School.
Youth Café – as an integrated element of
another facility. This would create a place they
can spend time without being ejected, be
employed by the café and learn new skills. Again,
this could be a first step towards a more
established facility, potentially in old Lairdsland
Primary School.
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5 Promoting Kirkintilloch

Online app, augmented reality navi app (source penguinnavi.erba-hd.com)

Promotion of Northampton through social media (source northamptonbid.co.uk)

Westerham promotion (source visitwesterham.org.uk) (left) and Penge discount card (source penge.towntalk.co.uk)
(right)
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Things as they are
There was a negative response to the recent
changes that have been made in the town
centre. This is for a variety of reasons mostly
related to safety and freedom of movement, but
the impact is that people are developing a
negative image of the town centre as a place.

people, as would more space to be able to either
properly deliver services of expand.
Under-used facilities that could benefit the
community included the North Lanarkshire
College campus, which could be used more for
developing local skills and give young people an
option of staying in Kirkintilloch following school
to continue education and skills development.

How people would like things to be
A town where people can easily take part in
what is going on and be part of changing the
place.

In addition to needing to turn around negative
perceptions of the town centre there is an
internal (to people in and immediately around
Kirkintilloch) and external (everyone else)
messaging issue.
Internally people do not necessarily know all the
opportunities that exist in the town to get
involved in social activities, activities for health
and well-being and things that enhance the
quality of life people enjoy.
Externally there is a need to attract people to the
town to visit it as a place to enjoy, and
importantly as a place for people to invest their
money and energy in opening a new business to
help bring that variety to the town centre that
people crave.

People made a huge number of suggestions for
different types of activities, clubs, groups and
businesses that could be in Kirkintilloch. Other
people would see these and say they already did
exist, the problem is that not enough people
know about them.
Developing a central source for “What’s On”
news that was widely accessible would help to
build a positive picture of a town that is doing a
lot, and let people know what they can get
involved in.
Continuing to shift the perception of Kirkintilloch
is an important part of developing Theme 1 The
heart of the town. By positively promoting
Kirkintilloch there is the opportunity to attract
new businesses to the town, and ultimately
attract more people to use and support the town
centre.

Potential Quick Win Projects

There are many groups in Kirkintilloch that
provide social care and community support.
Knowledge of these groups through improved
visibility would open these services to more
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What’s on in Kirkintilloch Facebook Group – use
the platform to start a central information point
for Kirkintilloch news of groups, activities and
local businesses. Gathering this information in
one place will also have an important role in
demonstrating that Kirkintilloch has a vibrant
community and town centre.
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3. The Process
The engagement and consultation process has been underway since November 2018, with
the majority of activity taking place in January and February 2018. There has been a variety
of methods used to gather views, in order to get as wide a representation of the local
population as possible.
The KMA team has carried out an online survey, met with multiple groups, visited schools
and seniors’ forums, held pop-up consultations around the town and drop-in sessions in the
town centre. This section of the report details the process, and highlights some of the views
that people shared with us.
Across all of the events and the online survey, over 1500 contributions have been made. For
the size of Kirkintilloch this is credible, positive level of engagement. (Some comparable
places could expect to get half this in terms of number of people engaged.) This number is
important as it gives a statistically significant response, meaning that while we haven’t
spoken to every single person we can be very confident that what we have been told
represents the views of the general population.
Event
Christmas Light Switch on
Engagement events 16 Jan – 2 Feb
Youth and School Sessions
Group visits
Feedback Sessions
Survey responses
Total

Number participating
179
287
111
132
26
819
1554

Christmas Lights Switch On
Engagement with the Kirkintilloch community began in November 2017 at the Kirkintilloch
Christmas Light Switch on. This light touch consultation was an opportunity to raise
awareness with people that there was a town centre consultation coming in early 2018, and
also an opportunity to get some quick views from people through a set of 5 quick questions
inside the Your Kirky Christmas card (below, right).
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The majority of the interaction was at Kirkintilloch Community Council’s stall outside the
Regent Centre. There were also tours of the newly refurbished Town Hall, and we set up a
large map in the Lesser Hall, giving people on the tour an opportunity to share some of their
views on the town centre.
This raised issues such as dissatisfaction with the new traffic arrangements, the lack of
variety of shops in the town centre, but also some of their favourite places to spend time in
the town centre.
Survey
The survey was put together by the Community Council, working with KMA and WMUD. It
was based on the Scottish Government’s Place Standard, a tool that can be used to open up
conversations and measure how well a place is doing, but customised to make it more
specific to Kirkintilloch and where the town finds itself.
The primary method of distribution was online, with hard copies made available in the
Regent Centre and through groups around the town.

The survey reached a demographic that is often under-represented in the place-based
consultations people in the 25-40 and 41-65 age brackets. Engagement will often capture
the views of people on either side of these groups.
The survey had the following sections:
• About You
• Access and Use of Kirkintilloch
• Kirkintilloch as a Place and its Heritage
• Kirkintilloch’s Open Spaces and Links
• Kirkintilloch’s Facilities and how you use these
• Kirkintilloch’s Community and Housing
• One Final Question – an opportunity for people to give any comments they had not
had a chance to make elsewhere.
Public Consultation
A programme of public consultation was set up to run from 16 January to 2 February 2018.
This was launched with local businesses on 16 January, and built around a core of drop-in
days at the Town Hall on 25 – 27 January. Around these days there was also a series of popup consultations in locations around the town centre and the edges of the town. This
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included sessions at William Patrick Library, The Regent Centre, Kirkintilloch Leisure Centre,
North Lanarkshire Kirkintilloch Campus and Merkland Shopping Centre. There were also two
public workshops, one in the Town Hall and one in St Mary’s Hall.

Pop up consultation in Regent Centre (left) and St Mary’s Hall public workshop (right)

Across all of these sessions 466 people took part. These sessions were an opportunity for
people to tell us what they thought the Challenges facing Kirkintilloch are, the
Opportunities there are in Kirkintilloch, and any ideas they have for making Kirkintilloch
the place they would like it to be.
Group Visits
We arranged a series of visits to existing groups that meet around Kirkintilloch. With these
groups we ran discussion sessions where people got to tell us what they thought the
Challenges facing Kirkintilloch are, the Opportunities there are in Kirkintilloch, and any
ideas they have for making Kirkintilloch the place they would like it to be. An important
part of these discussions were people hearing what each other thought, and this dialogue
generated further ideas.
By following the same format as the Public Sessions, we were able to get an understanding
on whether or not there were different issues being raised by different groups.
Groups visited:
Park Centre Senior Citizens Forum
Hillhead Housing Association board
Contact Point, Park Centre
Ethnic Minority Forum
G.R.A.C.E. Hillhead Community Centre
Deafblind Scotland, Access Panel, East Dunbartonshire Visually Impaired Forum
Parochial Hall, Recovery Café
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Senior Citizens Forum session

Public sessions and group visits Summary
At a very high level, the most recurrent ideas were around people wanting a greater variety
of shops in the town centre, shifting away from what they see as a pretty repetitive offering
to something that is more attractive and includes specialist and niche shops.
People would like to see more facilities in the town centre such as a cinema (a seemingly
universally-popular suggestion no matter the age group!), more places and activities for
young people and space for community and social care groups to run their programmes.
People would like the place to be better taken care off, particularly dealing with littering and
dog-fouling.
The Cowgate was a main talking point, with people wanting to see the area being made
more accessible for all people no matter age or ability and safer with nobody confused as to
who should go when.
Kirkintilloch is clearly a caring town, and there are a lot of groups doing good work.
However, people would like to see more of this, particularly groups and work that do more
to make the place more inclusive and inter-generational. An important aspect of all of this is
that people want their voices to be hear. They feel they have not been listened to in the
past and are concerned that this will be the same in the future.
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Youth Sessions
The final set of sessions were with schools and a local youth club. These sessions were
focussed around they type of future they wanted for the town, after considering some of
the challenges that it currently faces. They did this by thinking about what life would be like
for them 20 years from now.
A lot of ideas focussed on creating a town centre that meant that they would not have to
travel into Glasgow for anything, whether it was shopping, entertainment (cinema) or eating
out. They also considered what a different variety would look like on the main street.
In amongst the suggestions for different types of entertainment were suggestions for
interesting social care projects such as free lunches for people in the community who
needed them, more affordable housing,

Youth session ideas and suggestions on the floor map
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Appendix 1 - Kirkintilloch Potential Projects:
Through the process people shared with us not just the challenges the town faces as they
see it, but also their ideas and aspirations for making Kirkintilloch the kind of town that they
want to see in the future. Many people have actively chosen to live in or near Kirkintilloch
for good reasons: the schools, the facilities, quick access to big city and big country, the
people. There is a strong desire to tap into the potential that exists in the town’s natural,
built and community assets.
The project tables that follow are a synthesis of all the ideas that were brought forwards
into a series of area themes, project themes and projects. We have identified that types of
groups that might be involved in delivering these projects. The projects have also been
ordered in scale – with the smaller projects coming first. This is about building momentum
for Kirkintilloch through incremental change. Some projects act as a proving or testing
ground for a larger project to follow. Experience of other places shows that if there is only
the big final project, building the momentum for change never comes.
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1 – The heart of the town
Project
Theme

Description

Projects

Shopping in
Kirkintilloch

Encourage shopping in Kirkintilloch by increasing
the variety of shops to attract more people to the
town.

Policy measures to diversify, encourage and
enhance the range of shops and services in the
town centre.

1 – Pop up shops
2 – Rates Reduction Scheme or
other incentives
3 – Limit the same kind of retail
through policy initiatives
4 – Attract an anchor shop
5 – Loyalty card scheme
6 – Shops open on Sunday
7 – Local businesses working
together (BID)

Test the market for niche shops through creating a
rotating pop-up shop that offers small businesses an
opportunity to sell in the town and establish a foot
hold.
Collaboration between the community council, the
council and a community board to create, manage
and deliver the events. Promotion of the events is
key for the success of them. Discount rates or
promotion can be offered to families.

1 – Farmers’ market that can be
trialled for a short period, then
can take place once a week or
twice a month if proven.
2 – Craft market

Developing the scheme with the collaboration of
local businesses and shop owners.

Events +
Festivals
Strategy and
Delivery

Numerous suggestions for community festivals that
begin to form a seasonal programme. Some of the
events can be hosted in Town Hall.
Marina facility
hub

Relocation of EDC to allow for the Marina to be a
thriving part of the Kirkintilloch food and drink, and
leisure offerings.

Cinema

Start with a small trial, such as a pop-up cinema in
Town Hall, scaling as demand is proven. At the
largest scale this would be feasibility, viability study
for the Tom Johnson site.

Outdoor gym
equipment
Dog friendly
cafe

Upon identification and securing suitable site and
funding.
Community initiative, talk with existing coffee place
to volunteer or place a badge on the door for
owners to know they can bring their dogs in.
Provision of facilities to make the town more
accessible to all.

Public toilets
and amenities
Upgrade
William Patrick
Library

Upgrades suggested, fulfilling the library’s potential.
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3 – Dance events
4 – Food and drink/beer Festival
5 – Winter festival/market
6 – Family festival
1 – Discount rate for the first
restaurants to open which will
encourage others
2 – Water sports/activity rental
1 – Pop up cinema in the Town
Hall
2 – Open air cinema in the park
during summer
3 – Cinema complex
4 – Themed cinema, e.g.
Bollywood
1 – Outdoor gym in the parks

1 – In parks and Townhead
2 – Disabled toilet
3 – Water fountains
1 – Library open on Sunday
2 – Transform part of the library
to community space
3 – Have better choice of books –
including in Hindi and other
languages
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Façade cleaning

Ensure all shop units in the town centre are part of
creating a good first impression in the town.

1 - Shop fronts maintenance

Littering and
dog fouling

Maintain a litter free town

Decorative
lights
Tom Johnston
House site

Overhanging lights across buildings in Cowgate.

1 – Increase Bins
2 – Recycling bins
3 – Clean more often
4 – Enforcement of fines
1 – Seasonal lighting

Old Lairdsland
Primary School

Community interest in using this building as a
community-led facility. This could be multi-use and
host projects in “4 Community and Identity”.

Several suggestions for the redevelopment of the
site with a community focus
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1 – Conference centre
2 – Tourist accommodation
3 - Cinema
4 – Community hub
1 – Community hub/cafe
2 – Youth cafe
3 – Space for social care
organisations
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2 – Culture and heritage
Project

Delivery Method

Upgrade the Peel
Park play area
Heritage walking
trails and scenic
routes

Repair and maintain play equipment

Historic promotion
strategy

Part of a Heritage and Culture strategy

Tourist information
centre
Repair Watson
fountain
Canal
improvements

As a stand-alone or integrated into another
facility.
Restore the heritage fountain to working
order.
Better communication between the Council
and Scottish Canals for the maintenance of the
Canal.

Part of historic promotion strategy

Canal towpaths are used for leisure, but also
an important route for different parts of the
town.
Access to the water for water-based activities
should be improved to make more of this town
centre asset.

Park improvement
strategy

Have a strategy in place and enforcement to
reduce littering problems, vandalism and antisocial behaviour in the parks.
Link the park strategy to the event strategy
and the heritage and culture strategy.
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1 – Soft play for children
2 – Create an indoor play area
1 – Have maps and post signs
indicating the trails
2 – Have an app for the heritage
trail that can be downloaded
1 - Events that re-tell the local
story in dynamic new ways
through story-telling, film, walking
tours etc.
2 – Information boards about the
historic sites of the area and its
assets
3 – Heritage Bus Tours

1 – Benches to improve the area as
a health walk route.
2 - Bins
3 – Information boards about
fauna and flora
4 – Segregated cycle and
pedestrian lanes
5 – Public art – particularly in
bridge underpasses
6 – Water based activity
7 – Maintain access during winter
season (snow clearing, tow path
gritting)
8 – Maintenance of
boardwalk/pontoon areas
1 – Litter Bins
2 – Dog waste bins
3 - Benches
4 - Barbeque and picnic areas
5 – Flower beds
6 - Better range of play areas for
children
7 – Winter gardens
8 – Link the parks between with
each other into a green network
(Regent Gardens to Peel Park etc)
9 - Grow habitat/ wild life areas
with information about them
10 – CCTV cameras to cut
vandalism/ASB
11 – Improve drainage in Luggie
park and Woodhead park
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Heritage and
Culture strategy

Peel Park Band
Stand
Museum Upgrade

Floral display in
town centre and
maintenance
K6 Telephone box
project

Identify core areas of heritage interest and
heritage buildings. Use this to develop strategy
for policy or preservation projects with a view
to maintaining and conserving important
historic areas of the town.
Animate the Park through use of the band
stand for concerts and events in the park
Auld Kirk Museum – upgrades suggested to
fulfil the museum’s potential.

Create a 180ft phone box as an attraction in
Luggie Park that will become the new symbol
of Kirkintilloch (similar to the Kelpies).
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12 – Events in the parks
13 – Garden club or community
gardening. Identify areas that
could be handed over to
community groups.
1 – Identify and record the town’s
important heritage.

1 – Make it more accessible for
people with mobility issues
2 – Have a small café in the
museum
3 – Make it more interactive and
appealing to children and visitor
4 – Have extended opening times
with a night at the museum event

1 – Floral Hanging baskets
2 – Flower beds
3 – Have the grass cut more often
10 floor structure with the top
floor hosting a restaurant/café
with views on the Canal, Campsies
and the town.
“Dynamic Earth” type visitor
experience, transporting visitors
through the history of
communication.
Narrative about the phone boxes
Ground floor, reception and visitor
centre
Other floors for community
activities.
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3 - Access and movement
Project

Description

Projects

Accessibility of town
centre

Improvement to make Kirkintilloch the
most accessible town in Scotland for
everyone:
- Visually impaired people
- Young
- Mobility restricted people
- Elderly
- Dementia friendly

Pedestrianise
Cowgate

Different approaches to trial car-free days
for events through to formalised
Pedestrianisation.

1 – Road signage for entering the
town centre and explaining who has
the right of way
2 - Place small painted roundabout to
'guide' drivers on Catherine St
Junction as to who has the right of
way
3 – Speed cameras which can
recognise registration numbers of
vehicles which exceed 20mph and
issue penalty to offenders
4 - Remove all pavement clutter and
trip hazards, 'A' boards etc. or have
them align on one side of the
pavement
5 – Enclosed pavement seating
6 - Re-instate traffic lights with Puffin
controlled crossing
7 - Standard height kerbs throughout
Cowgate and side streets with
appropriately positioned drop-kerbs
8 – Improve the colour distinction
between the road and pavement –
important for dementia.
1 – Limited to events – street closure
for a one-off event or festival
2 – During a limited morning/evening
with loading/unloading times
3 – Full Pedestrianisation from
Library to Canal bridge or junction.
1- Extend to include the area from
Cowgate to Townhead area
1- Have cycling lane along Initiative
Road (by-pass)
2- The Code of Conduct for cyclists on
shared pathways and Core-paths
should be policed to allow everyone
to enjoy these facilities safely
1 – Secure bike sheds
1 – Cycle rental near the canal

Town streetscape
improvements
Strategic Cycle
Routes and
Improvements

Bus service
improvements

Improvements to cycle and cycling
provision. Connected to Safe Routes to
School – links to long distance routes
included.
Other improvements to encourage more
cycle use around the town, have secure
facilities for residents, and for people
accessing the town centre to store
bicycles and luggage.
Have a cohesive integrated public
transport system. Have better bus
services, more recurrent (day, night and
weekend) and connect the town centre
more to its periphery and to nearby towns
and to Glasgow.
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1- Establish a bus forum to discuss
improvement of transport links
(buses) to/from Cumbernauld,
Lenzie, Woodilee, to Lenzie Train
station, Milngavie and have them
more frequent
2- Bus fare reduced
3- Electronic signs at key bus stops
(telling you when buses are due to
arrive)

30

Parking regime
improvements

Park and Ride
Train station
Electric car charging
points

Service on the edge of town providing
service both to the train station in Lenzie
and from the edge of town to the centre.
Have a train station and a train link into
Kirkintilloch
Installation of charge points in public car
parks and on-street spaces.
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4- Lay-bys at bus stops to prevent
traffic build-up on Cowgate
5- Improvements to public transport
to/from Glasgow during the evening
6- Larger bus shelters
7 – Additional stops on the main
street
8 – Community Transport. Working
with other community council areas
to enlarge the catchment, consider a
community-operated bus
1 – More traffic wardens
2- Prohibit parking on pavements
through traffic wardens or
enforceable yellow lines and zig zag
3- Better signage of parking
4- More blue badges parking spaces
5- Free parking after 6pm at Regent
Centre.
6- Introduce residential parking
scheme
7- Consistent parking rules in the car
parks
8- Extend the 2 hours free parking to
4 hours.
9- Have free parking
10- Short-term parking on Cowgate
11 - Multi-storey car park (Old
Lairdsland school)
1 – Can have a bus to connect it to
the town centre
1 – Lobbying/campaign for
reintroduction of rail services.
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4 – Community and identity (including social care)
Project

Delivery Method

Community
hub

The aim is to have a space for community groups to meet
and have classes in them. It should cater to all age groups.
This hub could host classes, support group, concerts,
dances, etc. Also it can host a community shop where
members can sell their local produce. Feasibility studies to
be taken forward on sites and uses as they are identified.
Community initiative for the youth, creates a place they
can spend time without being ejected, be employed by the
café and learn new skills.

Youth Cafe

Community
Cafe

Community initiative

Space for
social care
services

There are many organisations providing excellent social
care services in Kirkintilloch. With more space these
organisations could provide extended services to more
people

Mobility
Scooter Pool

Feasibility, viability and implementation of scheme –
either through an existing provider or developing a local
scheme
Make more of the existing North Lanarkshire College
campus – to expand learning and education opportunities
within the town and wider area.

Kirkintilloch
Campus

Animal
Sanctuary
Rob Roy Club
Community
Newspaper
Youth radio
station
Affordable
housing

The football club to return to Kirkintilloch
A community initiative that reflects the ideas and the
aspiration of the residents of Kirkintilloch. People can
express their views through it. It can have a youth section
and can advertise the community work.
Community initiative for the youth, creates a platform
where they can express their opinion and learn new skills.
Feasibility and viability. Site to be determined.
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1 – Town Hall to host
community hub
2 – Expand the Hillhead
community centre
3 – Holy Family Primary
School as a possible location
1 – Integrate as part of any
community hub
development
2 – Consider as a stand alone
project.
1 – Town Hall can host the
community cafe
2 - Open Hillhead community
centre cafe all day and at the
weekend
1 – Integrate as part of any
community hub
development
2 – Consider as a stand alone
project.

1 – Tutoring for secondary
education exams
2 – Further education
courses, expand what is
available
3 – Further learning and
training opportunities for
enhancing local skills (e.g.
computer and online skills)
1 - Bring back Woodhead
animal park and greenhouse
too
1 – Express views of local
people

Have affordable housing
within walking distance of
the town centre. The houses
can cater elderly and people
with restricted mobility.
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5 - Promotion
Project

Delivery Method

Smart
Technology Online Your
Kirky App
Better Wifi and
Wifi hotspot

Connect people to what’s going on in the
town, allow local businesses to advertise.

Promotion of
what is available
in the town

Social media
hub

Ensure there is good quality internet
connectivity throughout Kirkintilloch,
including mobile connectivity.
Many suggestions or ideas people shared
would have someone else share that such a
group or facility exists, but the availability of
information is the issue.

Community initiative for the youth. Creates a
virtual platform for the youth of Kirkintilloch
to connect to and share experience. It can also
teach digital skills to people who would like to
develop in this way.
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1- Fix internet in the Hillhead
community centre
2 - 4G
1 – What’s on in Kirkintilloch
Facebook Group – use the platform to
start a central information point for
Kirkintilloch news of groups, activities
and local businesses
2 – Kirkintilloch Bulletin – a local
bulletin sent to every house that
provides information and promotion
of what’s on.
1 – Can be part of the youth café
initiative and the youth radio station.
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Appendix 2 – Survey and Engagement Outcomes
Kirkintilloch Town Centre Questionnaire Analysis
Kirkintilloch Community Council have carried out a consultation about Kirkintilloch Town Centre,
how its use and what improvements would the resident like to see in the future. 819 responses
were collected over 2 months period, January and February. The questionnaire was an online
questionnaire with a paper version available. It was advertised by emails and throughout the
consultation events in January and the Feedback event in February. A drop-off point was placed in
the Regent Centre at the exit of Tesco for the paper version. Out of the 819 responses, 94 were
filled manually.
The questionnaire was divided into 6 sections, one section discussing access and movement in
Kirkintilloch, the second one was about heritage and culture, the third one was about open space
and links, the forth was about facilities and their use, the fifth was about community and housing.
The sixth was details about the respondents, the postcode was the only required response in this
section as it helped to track the geographic spread of the responses.
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About you
1 – Age Range
The majority of the online
questionnaire respondents were in
the 41-65 age range. However, the
majority of the paper-based
questionnaire came from individuals
over 66. This highlights the
importance to use both means of
communication to reach a wider
audience.

2 – What is your household type?

The majority of the respondents
belonged to family household type.
The other category belonged to single
parent with kid or bereaved spouse.

Postcode
The respondents were mostly from the G66 postal area. The map (Figure 1) highlights the
geographical spread of respondents giving viewpoints on Kirkintilloch Town Centre.
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Figure 1 Map showing the variety of responses within the G66 postal area

.

Figure 2 Zoom in on Kirkintilloch

The zoom in (Figure 2) shows the spread of respondents within Kirkintilloch. Location has not
resulted in different views on Kirkintilloch Town Centre as the recurrent themes cut across all the
respondents. Variations from locations were primarily based on transport and accessibility from
outlying parts of the town.

Postcode outside the G66
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47 People (5.7%) that responded to the online questionnaire outside the G66 postcode
were from:
•
•
•
•
•
•

Bishopbriggs
Crewe
Croy
Cumbernauld
Coatbridge
Chryston,
Moodiesburn

•
•
•
•
•
•
•

Erskine
Falkirk
Glasgow
Kilsyth
Milngavie
Moodiesburn
Motherwell

•
•
•

Torrance
Twechar
Pittenweem,
Anstruther

With a majority from Bishopbriggs. These respondents either lived at one point in
Kirkintilloch or grew up in Kirkintilloch or still have family and visit them regularly.
Their comments were primarily about the lack of variety of shops in the centre in
comparison to how the town centre used to be and the need for free parking to be able to
access the town centre. When it came to the topic of accessibility, some wanted the traffic
lights back and to have a pedestrian crossing installed as they felt worried when they or
their children crossed the road and saw the new road scheme as unsafe, “an accident
waiting to happen”. Also, they thought it allowed people to park on the pavement,
transforming the town centre into a “car park”. However, several respondents praised the
new road scheme expressing how the scheme works well for them “I like the inclusive
design and how much easier it is to navigate as a wheelchair user. I also like the ease of
access for getting to banks, library etc.” and it works well in other countries citing Germany
as an example.
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When it came to events and activities, they talked about the need for community events
and family friendly events that could be hosted in the Town Hall. Some suggested the
creation of a “Kirky-friendly card” that can be purchased at a reasonable price and it can be
used during the year to get discounts or a free coffee and thus, supporting the local shops in
Kirkintilloch. Also, the need of a lower rates scheme to encourage people to open shops and
invest in Kirkintilloch.
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1 – This section is about how you access and use Kirkintilloch Town Centre
1.1 – How often do you visit Kirkintilloch Town Centre?

Majority of the respondents visit
Kirkintilloch between 3 to 5 times
a week.
The other category represents
people who said they rarely visit
or prefer to avoid Kirkintilloch
based on the new road scheme
expressing that they would only
visit the town centre if they have
to.

1.2 – Why do you come to Kirkintilloch Town Centre? Rate each on 1-5 scale, 1 meaning not
important and 5 meaning very important
Respondents thought that
services and shops were the main
reason to visit the town centre.
Social and leisure were seen as
somewhat important. However,
employment and participating in
groups were seen as not at all
important.

1.3 – How do you normally travel
to Kirkintilloch Town Centre?
The most used method of
travelling to reach the town
centre is by car. Then followed by
walking, bus, cycling and finally
train. Thus, it might be an
explanation to why people
thought parking was one of the
main issues with Kirkintilloch
town centre and why accessibility
of the town centre is another
prime issue.
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1.4 – Which statement best fits how often you use public transport to get to Kirkintilloch Town
Centre?
Over half of the respondents
never use public transport to
reach the town centre followed
by 28.6% rarely using it. The
explanation given was the price of
tickets, which were considered
expensive. Other reasons were
the problems encountered
related to poor connections to
and from the town centre to its
periphery, nearby places and
Glasgow, also, frequency and
timing of the bus.
1.5 – How easy or convenient is it to get to Kirkintilloch Town Centre by public transport? Please
rate on a scale of 1 - 7, 1 being not at all easy or convenient, 7 being very easy or convenient.
Most of the people that use
public transport responded that it
was fairly easy to reach the town
centre by public transport

1.6 - How easy or convenient is it to get from Kirkintilloch Town Centre to other places by public
transport? Please rate on a scale of 1 - 7, 1 being not at all easy or convenient, 7 being very easy
or convenient.
Most of the respondents felt that
it is neither very convenient nor
not convenient at all to get from
Kirkintilloch Town Centre to other
places by public transport.
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1.7 In terms of access and use of the Town Centre, what improvements would you like to see?
The challenges highlighted in this section were mainly around safety and accessibility. People felt
that the new road scheme restricted the mobility and accessibility for the elderly, young people and
people with restricted mobility as they felt unsafe crossing the street without traffic lights. Other
challenges cited were parking, littering, confusion regarding who has the right of way, the lack of
variety of shops in the town centre and the high number of vacant, or neglected shops. However,
many improvement ideas were proposed. The suggestions are grouped in the following categories:
A - The heart of the town
1. Retail and Shops
The town centre lacks a good range of retail and shops to meet the need of the residents and
there are too many shops of a particular type (charity shops, hairdressers/barbers). The
respondents advocated for better shopping opportunities with more “decent shops”,
“independent shops”, “niche shops” and “craft shops” that encourages local produce and
homemade goods. Other suggestions were to incentivise small shops and businesses to invest in
Kirkintilloch or have them open on Sunday. Examples of the type of retail and shops suggested
were supermarket, a gents shop, butcher shop and cheesemonger.
2. Activities, things to do
The respondents wanted to see more affordable or free of charge family activities, childrenoriented activities and outdoor activities in the park e.g. Regent Gardens. Markets were another
popular suggestion such as farmers or a craft market in Cowgate monthly or once a week.
3. Facilities
The respondents thought Kirkintilloch lacked attractive leisure facilities and activities. Cinema
was a popular idea, ranging in scale from pop-up to a cinema complex. More community spaces
were vastly advocated for. Several suggestions were given for the use of the town hall such as
arts and social events for families and all ages. Other venues mentioned included St Mary’s Hall
and the former Lairdsland Primary School, Kerr Street. Other suggestions were film and music
venues, secure bike sheds, etc.
4. Food and drink
The main suggestions here was more cafés, which could have outdoor seating that is protected
from the rain and wind with screens and patio heaters. They can be animal friendly for example
a Dog friendly café and open late in the evening, an opportunity for a local business.
B- Community and identity
1. Education and skills
Respondents advocated for more places to run classes from, including secondary education
tutoring. Making more use of the existing further education campus was also suggested. More
education and training opportunities in Kirkintilloch would lead to retaining more of the town’s
population.
C - Culture and heritage
2. Hub for Canal
The canal and its surrounding area was seen as a popular but underused space and needs to be
better used. Some maintenance work has to be done such as repair or replace non-slip surface
tape to the board walk on the north side of the canal. Work to enhance areas under bridges was
also suggested. Another area that was seen underutilised was the marina, it was seen as having
a lot of potential for community space and activity.
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3. Greenspaces and places
The parks and green spaces are an asset to Kirkintilloch, however, they need to be maintained
and enhanced. The play areas for children require upgrading such as Peel Park. Some suggested
to bring back Woodhead animal park and greenhouse too as an activity place for children.

D - Access and movement
a. Public realm
• “It is great the way it is”
• Better posts for bike chain and
padlocks
• More seating areas
• Gutter cleaned and safe for people to
walk on
• Larger bus shelters
• Less street cluttering like A boards
that are a trip hazard
b. Access
• Better access from Barleybank car
park from Cowgate
• Have a train station and a train link
into Kirkintilloch Town Centre
connecting Lenzie, Kirkintilloch,
Milton of Campsie and Lennoxtown
• Improvements to cycle and cycling
provision
• Cycle path along side of Initiative
Road (by-pass)
c. Parking
• Better signage of parking
• More blue badges parking spaces
• More parent and child parking
• Consistent parking rules in the car
parks
• Free parking after 6pm
• Issue with people parking in the
residential areas to avoid parking
charges
• Improvement to parking
• Improvement to on street parking
• Introduce residential parking scheme
• Multi-story car park
• Parking charges - free
1. Unrestricted parking at Tesco,
2 hours limits the time to spend into
town
d. Transport
• Bus layby at WHSmith
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•
•
•
•
•
•
•
•
•
•

Minimum kerb heights reinstated
Remove littering and dog fouling
Tidying up of Townhead end of town
centre
Updated building décor
Refurbish the whole town and not just
the main street
seats that do not hold the rain
Improvement for pedestrian access
(feel safe while walking), through
pedestrian crossing
Improve access for disabled and
elderly people
Improve access to shops for
wheelchair users
Some kind of taxi service available
from town centre

2. Double the parking time up to 4
hours
• Prohibit parking
1. on pavement
a. through enforceable yellow lines
and zig zag
b. Parking enforcement on Cowgate
and Townhead
c. Traffic wardens
2. Corner of Alexandra street
3. In secondary roads and residential
streets to escape paying for parking
• Stop having private parking operators
as they do not benefit the local
community
• Short-term parking on Cowgate, it
was once available
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•

Electronic signs at key bus stops
(telling you when buses are due to
arrive)
• Have a cohesive integrated public
transport system
• Improvement of transport links
(buses) to/from Cumbernauld, Lenzie,
Woodilee, to Lenzie Train station,
e. Street issues
• Address the crossing at Catherine
Street Junction to suit the highway
code
• Better traffic lights, signals and traffic
management
• Better road signage to explain who
has the right of way
• Education of "how to use" the shared
space including "pedestrian priority
strips"
• Have a mini-roundabout of Catherine
Street Junction in order to slow traffic
down also allow drivers to use
highway code rules I. e. give way to
the right

•
•
•

•
•

•
•
•

Milngavie and have them more
frequent
Improvements to public transport
to/from Glasgow during the evening
Improvements of roads
Park and ride facility

One-way system for cars or more
organised with no on street parking so
traffic has space to flow
Pedestrianise from Catherine to the
library or Main street made
pedestrian from 11am until 5pm.Just
like Milngavie
Re-instate traffic lights at St Catherine
Junction and the whole Cowgate
Remove shared space or fix it as it has
discouraged people from using the
town centre
CCTV cameras

Although many criticised the road scheme some had positive remark about it:
• “I like the new design and it allows me more freedom and independence in my wheelchair”
• “The new road layout is a great improvement in appearance, pedestrian-friendliness and
traffic calming, I experience few problems driving at Catherine Street crossing but I do not
drive/ walk at peak times. Courtesy of drivers has improved”
• “The new road layout is working great, I don't know why all this moaning about lights being
put back where they were is rubbish. I live in the town centre”
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2. This section is about what you think of Kirkintilloch as a place and its
heritage
“Kirkintilloch Town Centre has a rich history and we are proud of our heritage”
2.1 - How do you rate the above statement? Please rate on a scale of 1 - 7, 1 being not at all
important, 7 being very important.
The respondents thought that the
statement was very important.

2.2 - What do you think the main assets or features of the Town Centre are and how might these
be improved?
The main assets of the town that people suggested were:
• Auld Kirk museum
• Green space around
Luggie park
• Antonine wall
• Historic buildings
• Business centre
• Industrial legacies
• Barony Chamber
from the foundries
• Churches
and local industries
• Clock tower
• Marina
• Canal
• Peel Park
• Library

•
•
•
•

Regent Gardens
Roman fort and
bath
Town Hall
View of the
Campsie’s

Respondents highlighted the significance of Kirkintilloch’s rich heritage and stressed the importance
of preserving, enhancing and using it to promote Kirkintilloch. They saw this as an opportunity to
bring a larger footfall to the town which will result in a thriving town centre.
The improvements suggested were:
• Assisted walks and heritage walking trail with maps and information available through apps
that can be downloaded on your phone.
• Need a wide range of quality shops and activity which would attract people to the centre at
the same time as the rich heritage. The current shop fronts could be upgraded (consider
local authority grants), they need a “tidy-up and face-lift”. Some also suggested to a reduced
rates scheme for small shops, or local craft shops to encourage them to open. Some as well
mentioned that there are several shops of same type such as hairdressers and charity shops
and a greater mix needs to be encouraged.
• Better marketing of the historic element in Kirkintilloch to attract people. Kirkintilloch
should be well promoted, and its residents should be proud and value their heritage.
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•
•
•
•
•
•
•
•
•
•
•
•

•

Create a couple of cafes at the Marina which would animate it since it is not used to its full
potential. The marina should become a focal point through leisure activity, transforming it to
a new social area for people to meet.
Expansion and upgrade of the Auld Kirk Museum to make it more appealing for visitors and
children. It can include a coffee shop. Also, make it more accessible for people with mobility
issues as the current ramp is very steep.
Have more information points and better signage about the town’s assets and heritage
Linkages between all the parks, canal, marina and Museum and removal of any barriers
between them
Improve and upgrade Townhead to the standard of the Cowgate
Make more of the Roman heritage
Make the town’s assets accessible for people with mobility issues
Placing the control and management of the assets of the town in the hands of locally based
people, which may encourage more appropriate use.
Retain traditional buildings for example Town Hall, former Lairdsland School on Kerr Street,
to preserve the history and historic feel of the area for future generations
Repair the Watson Fountain
Town Hall should become a place for the community. It should be utilised by community
groups and hosts community activities. Some suggested making it a hub for live music
events.
Upgrade and rehabilitate the parks, remove litter, add benches, flower beds and bins. Some
suggested to have a habitat/ wild life areas with information about them just like in Glasgow
Botanic Gardens. As well have an upgraded, better range of protected surfaces and play
areas for kids.
Upgrade the canal path, create cycle lanes, provide bins and dog waste bins to reduce
littering and dog fouling problems. Some suggested to have explanatory boards that display
the types of birds and wildlife present.

Some people replied that the town does not have any assets, it is a ghost town that residents try to
avoid.
2.3 - How well do you think Kirkintilloch Town Centre, as a place, is generally looked after?
(including littering, dog fouling, signage, floral displays etc). Please rate on a scale of 1 - 7, 1 being
not at all looked after, 7 being very well looked after
There was a mix response
between the residents as they
thought that Kirkintilloch Town
centre is neither not at all looked
after nor very well looked after.
The comments that were given
were on littering and dog fouling
which are seen as major
problems.
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2.4 - In your opinion, how have recent changes enhanced the Town Centre? Please rate on a scale
of 1 - 7, 1 being made the Town Centre worse, 7 being made the Town Centre much better.
Respondents thought the recent
changes have made the town
centre worse. A primary reason
given was the sense of a lack of
safety that makes people afraid
to come to the town centre.

2.5 - Tell us, what improvements would you like to see undertaken?
The suggestions were not limited to just the heritage aspect of the town but included other
recurrent themes such as access and movement, retail diversity, public realm improvements and
activity and amenities.
• Better variety of shops and encourage new shops to open through incentives and rent
reduction schemes.
• Improving the image of the town centre through public realm improvements such as floral
display, less litter, shop front, more bins, more seating areas, make it look greener.
• Investment in community-centred activities and services designed to draw people back
together and animate the town
• Make sure the canal and the parks remain litter free by providing bins and dog waste bins.
• Some feel that Kirkintilloch has lost its individuality and no longer possesses a sense of
community or ownership after the new streetscape works on Cowgate
• Solve access and mobility issues such as:
o Do-away with shared space
o Re-instate the traffic lights on Catherine St Junction and throughout Cowgate
o Have proper pedestrian crossing and a uniform kerb height
o Prohibit parking on pavement, have traffic wardens issuing tickets.
o Extend or remove the 2 hours parking limit in Regent Centre car park
o Better signage informing drivers that they are entering into a different zone
o Better information sign at Barleybank car park
o More parking required, a multi-storey car park (across from Braehead street)
o Union street and Regent street made one way. Parking restrictions on Cowgate and
Regent street.
o Pedestrianise Cowgate with time for limited morning/evening loading/unloading
times for shop or pedestrianise part of Cowgate from Catherine Street to David
Donnelly place opposite WH Smith or have it closed for traffic during times of the
day
o Have better bus services, more frequent (day, night and weekend) and connect the
town centre more to the periphery, to nearby towns and to Glasgow.
o Create cycle lanes on the main road
o Fix pot-holes
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•
•
•
•
•

Extend the improvements of the town centre to include the area from Cowgate to
Townhead
Transform the marina into a leisure and activity hub with cafes and restaurants.
Public toilets made available near pubs and in Parks
A small cinema
Have a Saturday market on the main street

Some respondents gave positive remark about the town centre:
• “I believe the changes made so far enhance the town centre and make it more accessible for
lots of people.”
• “The choice of paving surface used in the streetscape looks attractive but is really better
suited to warmer climes - it's not the most practical in inclement weather, particularly given
an ageing population.”
• “DON'T reinstate the traffic lights at Catherine St. Traffic flows much better without, and I've
never had a problem crossing the junction as a pedestrian. Everyone just needs to use
common sense”
Some criticised the process as they thought that the consultation should have been done before the
implementation of the new road scheme stating: “Start again but consult the people first. A survey
after the work has been done is too late !!!”
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3 - How do you use Kirkintilloch’s Open Spaces and links?
“Kirkintilloch Town Centre is fortunate to have retained a considerable number of Green and Open
Spaces. These are environmentally significant. We should protect these places.”
3.1 - How do you rate the above statement? Please rate on a scale of 1 - 7, 1 being not important, 7
being very important.
The majority thought that
Kirkintilloch town centre is
fortunate to have retained a
considerable number of green
open space and these spaces are
of environmentally significance
and should be protected.

3.2 - Which parks or open spaces do you make most use of?

According to the respondents the
canal bank was the most used
open space followed respectively
by Woodhead Park, Peel Park,
Regent Park and finally Luggie
Park.

3.3 - Why are they important to you?
The parks and open space were considered an important recreational, outdoor element in
Kirkintilloch. They allow:
• parents and grandparents to take
• to enjoy the wildlife, fauna and flora
their children to play,
• health and wellbeing,
• to walk the dog,
• to cycle
• to exercise,
• Sledging in winter time
• to enjoy a bit of fresh air,
• To have a pleasant lunch break
They are a destination and some use it as routes to go to work. They provide a pleasant, accessible,
free area for people to meet, socialise and to spend leisure time with family and friends. Also, they
have an aesthetic appeal and are traffic free. Some respondents appreciate the heritage and history
aspects of these places as in Peel Park you can view part of the Antonine wall. Some people thought
that some of these areas needs cleaning as there is a lot of litter and dog fouling, some even
expressed concern about the lack of a safe playground area for children.
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3.4 - What improvements would you like to see in these areas?
Litter was considered the main issue that needs to be tackled especially dog fouling and broken
glass.
The improvements suggested were:
• Better linkage between the parks
• Better communication and coordination between the Council and Scottish Canals for the
maintenance of the canal especially in winter when the roads become icy and are not gritted
properly.
• Cycling improvement measures such as bike stands near CCTV cameras, introduce a bike hire
scheme, create a segregated bike lane on the canal path for quicker cyclists and widen the
footpath to accommodate both.
• Cleaner public places with less dog fouling, litter and broken glass. To have more bins placed
and emptied frequently especially along the canal. To have more enforcement on dog
fouling.
• Public realm improvements: lighting, seating, flowers, picnic tables, sculpture, ornaments,
plants that attract butterflies, bees and birds, have the bushes and the grass cut more often.
Have some covered areas as rain protection. Improve drainage in Luggie park and
Woodhead park
• Have better amenities such as public toilets, drinking water fountain, café and/ or an icecream van, mobility shop to hire out mobility scooters. Install CCTV cameras to cut out
vandalism of amenities (Woodland Park).
• More activities and concerts such as outdoor cinema, also have recreational space such an
outdoor gym equipment or crazy golf or maybe introduction of sports pitch like the one in
Woodilee.
• More children’s play areas and repair the equipment for toddlers (in Peel park), even create
an indoor play area. In Woodhead playpark have it fenced as it will stop dogs entering
• Encourage use by incentivising visitors to take care of the areas.
• Information boards about the areas. Have historic scenic routes.
• Better planting for wildlife. (And info about this for education), information days for public
with free seeds etc. see https://www.growwilduk.com/project-funding. Grow
wildflowers/plants on roundabouts, any free space, on rooftops, sides of public buildings
etc. - good visual and hopefully draw in visitors from other areas.
• Encourage a garden club or allowing schools to take care of the area or run a community
garden in one producing veg and fruit for those in the community that need it cheap
• Animal sanctuary reintroduced to Kirkintilloch
Some suggested to have an integrated scheme for the maintenance and management of the parks
and canal.
3.5 - How easy or convenient is it for you to walk around Kirkintilloch Town Centre and its
surroundings? Please rate on a scale of 1 - 7, 1 being not at all easy or convenient, 7 being very easy
and convenient.
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Respondents thought that it fairly easy and
convenient to walk around Kirkintilloch town
centre and its surroundings with around 50% of
the respondent rating 6 and above.
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4 – This section is about Kirkintilloch’s facilities and how you use these
4.1 - How easy is it for you to get to facilities for play and recreation near Kirkintilloch Town
Centre? (library, leisure centre etc.). Please rate on a scale of 1 - 7, 1 being not at all easy, 7 being
very easy.
Most of the respondents felt that
is was easy to get to facilities for
play and recreation. Around 75%
rated this statement above
average from 5 till 7 (very easy).

4.2 – How good is the range of facilities, amenities, services and shops in Kirkintilloch Town
Centre? Please rate on a scale of 1 - 7, 1 being not a good range, 7 being an excellent range
The respondents thought that
Kirkintilloch Town Centre does
not have a good range of facilities
with around 55% of the
respondents rating it 3 and below.

4.3 - If you regularly go somewhere else, where do you go and why?
The places suggested were the following:
o Ease of access for shops and
• Bishopbriggs Retail park:
facilities
o Better range of shops like
Argos, Marks and Spencer,
• Glasgow City Centre
Next
o Amenities – cinema, bars,
o Soft play
restaurants, clubs
o Supermarket
o Clothes shopping
o Swimming
o Business facilities
o City vibe
• Braehead
o Mitchell library - more variety
o Easy parking
of books and newspaper
o Better variety of shops
o Restaurants
• Coatbridge
o IKEA
• Kilsyth Leisure centre
• Cumbernauld
• Lenzie
o Better range of shops
• Livingston
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•
•

•
•
•
•

•

Falkirk
Milngavie
o Better range of shops
o Pedestrian area
o Craft days
Moodiesburn
o Butcher
Mugdock / Campsie’s
o for walks
Robroyston
Strathkelvin Retail Park
o Better and wider range of
shops
o Easy parking
o Easy to get there
Silverburn

•
•

•

Stirling
Supermarket outside Kirkintilloch:
o Asda
o Lidl
o Sainsbury’s
o Mark and Spencer
o Waitrose
The Fort
o Better variety of shops and
has a parking
o Better restaurants and
entertainment facilities
o Free parking
o Convenient opening hours till
10 pm

According to the respondents, these places are easily accessible, provide a better range of retailers
(clothes, shoes) and have free parking thus, people felt they can shop without exceeding their
parking time.
4.4 - Which additional facilities or amenities would you like to see in the town centre in the
future?
The facilities and amenities suggested were:
Facilities:
venue. It should have regular
• Arts venue with a good quality
activities for all age groups
programme to appeal to various ages
• Toddlers groups
• Affordable facilities
• Indoor ice rink (like time capsule)
• Cinema
• Indoor wall climbing, trampoline park
• Children facilities such as Soft Play,
climbing wall, roller disco
• Larger lending library
• Space for community groups to meet
• Music venues catering to a wide
and have classes in them. As well this
spread of music, community-based
space can host shows and concerts.
projects and professional groups
This can be a public performance
• Youth cafes
Amenities:
• Barbeque and picnic areas
• Concerts and events
• Changing place toilet accessible for
disabled people
• Delicatessen
• Drinking fountains
• Electric car charging more widely
available around town.
• Improve family activities and have
activities for youth and teenagers
• Free multi-storey car park
• Green gym (outdoor)
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•
•
•
•
•
•
•

Local markets or open air markets for
handcrafted good, arts that can be
held weekly
Massaging chair would be good
More use of peel park band stand,
e.g. Saturday, seasonal music from
local choirs or bands
Play areas for children in the parks
(rope swings, tyre swings)
Public toilettes facilities in parks and
Townhead
Secure bike storages
Tourist information centre
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Events:
• free kids swimming etc during school holidays, like NLC,
• firework displays,
• bonfire nights, inflatables,
• Bollywood cinema events.
The respondents suggested that a better range of shops would make Kirkintilloch a more attractive
place. Also, respondents thought that supporting and encouraging local businesses and local
produce would make Kirkintilloch more distinctive. Pop-up shops were another suggestion as an
opportunity for small businesses. These shops can be advertised for through a community
advertising board. Having lower rents, incentivising and having a rent scheme were suggested as
ways to encourage people to open in Kirkintilloch as some thoughts the current rates were too high.
Having free parking or extending the two hours parking to more was another suggestion to increase
the footfall. Respondents have expressed that there are too many shops of a particular type
(hairdressers, charity shops, barbers). Another idea was to have shops sell “made in Kirky” goods to
encourage local production. Someone suggested that these shops can be opened on Sunday.
Some of the shops suggested were:
• Chain-store retailers including book, clothing and accessories, electronics, eg, Primark,
River Island, TKMaxx, Next
• Clothes shops for children, sports, gents and women
• Catalogue retail like Argos, Matalan
• Shoe shops
• Food shops: Fruit shop, greengrocer, butcher, traditional baker
• Multichannel department store Debenhams, Marks and Spencer
• Petrol station
• Record shop
• Supermarkets: Marks and spencer, larger Sainsbury, Morrison’s
When it came to missing amenities and facilities in the town centre, cinema was the most recurrent
suggestion, the scale extended from pop-up cinema in the town hall, to open air cinema in the park
during summer time to a cinema complex that can be built at Tom Johnston house site.
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5. Kirkintilloch Community and housing
5.1 – To what extent is Kirkintilloch a good place to live and work? Please rate on a scale of 1 - 7, 1
being poor, 7 being very good.
Kirkintilloch was on balance viewed
as a positive place to live and work.

5.2 - To what extent would
Kirkintilloch be a suitable place to meet the needs of those in your household, who may require
housing in the foreseeable future? Please rate on a scale of 1 - 7, 1 being cannot help at all, 7 being
very suitable.
The respondents thought that
Kirkintilloch is neither very suitable
nor cannot help at all when it came
to meet the needs of those in their
household who may require
housing in the foreseeable future.

5.3 - To what extent are you prepared to help to change things for the better in Kirkintilloch?
Please rate on a scale of 1 - 7, 1 being cannot help at all, 7 being can easily help.
Most of respondents are willing to
help with around 50% of the
respondents rating at 4 and 5.

Kevin Murray Associates | Your Kirky

54

5.4 - What kind of events and activities would you like to see in the town centre in the future?
Most of the respondents thought that events should be community driven and affordable to
encourage more families to attend them. Some talked about community awareness and how the
community can come together and produce change. Also, they talked about increasing awareness
and have more information about the local events as it is often difficult to know where to find
information.
The range of events and activities suggested were:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•

Arts festival, local art competitions,
arts exhibition
Accessibility
Beer festival
Bollywood cinema nights
Bonfire night celebration
BBQ Cook off
Community events that encourages
groups and schools to take part of
them
Community gardening, litter picking
Cinema, including open air
Craft fairs
Clubs for pensioners and kids
Cultural events like book fair
Dog training classes.
Emergency services day where
children can meet the services, see
their vehicles and equipment etc.
Evening events like concerts
Family oriented events such as canal
festival and the Christmas light switch
on and children activities these events
should be affordable
Farmers’ market
Festivities events: Easter Egg Hunt,
Halloween for kids, Christmas events
with reindeer
Food festival
Hogmanay party
Fund raising events to help local
charities, especially involving local
schools
Groups and classes for further
education
Garden festival
Gin festival
Heritage focus events
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•
•
•
•
•
•
•
•
•
•

•
•
•
•
•

•

Indoor youth and community spaces
that are not church run and are open
at night.
Music festival or live music events for
local people
Monthly car boot sale at Sainsbury's
car park
Marathon - 10 k run
Open markets, get the band stand in
peel park operational again young
folks music and entertainment
Organised walks
Tea dances
Use the marina more, have activities
during the summer such as kayaking
Social enterprise, soft play for
children
Scheduled car free days to encourage
all within the community to feel
confident to enjoy town centre
especially the elderly and disabled
Sporting events
Street tea party where the old and
the young can meet and mingle
Scottish games and dancing. Tribute
to Scottish traditions.
Update the canal festival and the gala
Volunteer action groups, volunteering
cleaning up the canals, walkways,
planting flowers, maintaining wildlife
habitats, cleaning and jet washing and
painting buildings/shops in the main
street.
Yoga events
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Appendix 3 – Table of events and participant numbers
Event Categories

Event

Business launch
Lesser hall Public Drop-in
Pop-up consultation Library
Lesser Hall Public workshop
Regent centre Pop-up
consultation
Lesser hall Public Drop-in
Public consultation Walk and talk
Lesser hall Public Drop-in
Kirkintilloch Leisure Centre Popup consultation
Lesser hall Public Drop-in
St Mary's hall Public Workshop
Merkland shopping centre Popup consultation
Lairdsland Primary
Kirkintilloch High School (s1)
Kirkintilloch High School (s6)
Youth session
North Lanarkshire College
Friday Night Live
St Ninian's High school
Park Centre Senior Citizens
HHA
Contact Point, Park Centre
Ethnic Minority Forum
Group visits
G.R.A.C.E. Hillhead Community
Centre
Deafblind Scotland, Access
Panel, EDVIP
Parochial Hall, Recovery Café
Friday Sessions St Ninian
Feedback Sessions
Saturday Session St Mary's
Christmas Light
Switch on
Outside the Regent centre
Survey
Total
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Number of people Total
attending
28
50
17
14
35
15
5
15

287

24
49
23
12
25
24
12
2
35
13
50
7
12
24
17

111

132

12
10
16
10

26
179
819
1554
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